on-line medical control, and these services are not reimbursed by insurers. Some experts, however, support extending on-line medical control to include BLS providers because, as pointed out above, they are responsible for such a substantial portion of prehospital care (Henry and Stapleton, 1985; Holroyd et al., 1986). Further studies should specifically examine the effectiveness of on-line control in improving outcomes of emergency care for children.
Off-Line Control:   Planning and Management Functions
Any decision to limit on-line medical control emphasizes the importance of off-line control because it becomes an even more vital channel through which medical judgment can be brought to bear on emergency care. Like on-line control, the involvement of professionals with pediatric experience is crucial. In contrast to on-line control, however, the off-line role cannot be delegated to nonphysicians; it is the responsibility of physicians who serve as medical directors and advisors to EMS systems.
Shaping the EMS System
Off-line medical control contributes medical judgment to several processes that prepare an EMS system to provide care and to monitor and improve the quality of that care. One important function is to ensure that treatment protocols and equipment standards are consistent with the needs and capabilities of the system and with the current state of medical knowledge. By developing and conducting training programs, medical control physicians help to define a common knowledge base for a system's providers and have an opportunity to work directly with prehospital staff. Medical judgment also should be reflected in the standards that slates or localities establish for licensure, certification, scope of practice, equipment, and treatment protocols. Finally, any quality assurance or continuous quality improvement program put in place for an EMS system must be able to draw on sources of medical expertise, including pediatrics.
Need for Pediatric Input
Because off-line medical control has such extensive influence on EMS systems, pediatricians and pediatric specialists must be involved to ensure that the special needs of children are considered. Planning for the care oforganization and operation of on cal control appears in Chapter 6; education and training needs an in Chapter 4.)
